
Confirmation emails not being sent
Posted by phonroth701 - 2010/06/16 09:10
_____________________________________

I cannot figure out why confirmation emails are not being sent out.

============================================================================

Re:Confirmation emails not being sent
Posted by fabrizim - 2010/06/16 10:21
_____________________________________

Hi phonroth701 -



Tableboss uses the underlying Joomla! mail function. Can you try to create a new user with an email address you can
check and see if an email gets sent there.



If the email is sent to the new user, but the confirmation email is still not sending, we can take a look for you. Please add
a super administrator account for support@tableboss.com and we will make sure it is working correctly.



Best regards,

Mark
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